June 22, 2015

Bruce Tibert

The Greenspan Co./Adjusters International
455 University Avenue, Suite 350
Sacramento, CA 95825

RE: 517 Venice Street
Weed, CA 96094

Dear Bruce:

Thank you for everything your company did! | never knew there were people like you until |
met Kyle Hensiek.

A fireisascary thing. Especially, when it burns your home and everything in it. The recovery
process is so overwhelming. I'm glad | had The Greenspan Co./Adjusters International on my side.
Who would have thought of having a handicap ramp installed at our temporary home... only The
Greenspan Co./Adjusters International .

| am so pleased with the settlement | received.

Thank you again!

Consuelo Robles
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